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1. Service Provider data 

 
Company name: THERMAL HOTEL VISEGRÁD Kereskedelmi és Szolgáltató Zártkörűen Működő 
Részvénytársaság 
Short name: THERMAL HOTEL VISEGRÁD Zrt. 
Registered seat: 2025 Visegrád, Lepence völgy 2. 
Telephone: +36 26-801-900, Fax: +36 26-801-918 
Tax number: 12565317-2-13 (EU VAT No HU12565317) 
Commercial register code: 13-10-040734 (REG No. 13-10-040734) 

 
2. General rules 

 
2.1. These “General Terms and Conditions” govern the conditions pertaining to the Service Provider’s 
accommodation locations and the use of the services offered at the same. 

 
2.2. The Service Provider may conclude a separate agreement for the services it offers, the special 
provisions of which may differ from those set out herein. 

 
3. Contracting Party 

 
3.1. The services provided by the Service Provider are used by the Guest. 

 
3.2. If the Guest places an order for services directly at the Service Provider, the Guest is the Contracting 
Party. If the applicable conditions are met, the Service Provider and the Guest become contracting parties 
(hereinafter jointly: Parties). 

 
3.3. If a legal entity or an organisation without legal personality makes a reservation for accommodation 
services for more than 10 persons as part of an event or a conference or other accommodation service, the 
Organiser will be the party entering into a contract with the Service Provider (hereinafter jointly: Parties). 

 
4. Establishment of the Contract, method of reservation, changing reservations, notification 
obligation 

 
4.1. The Service Provider sends a quotation in response to the Guest’s verbal or written request. The validity 
of the Service Provider’s offer shall lapse if no specific order is received within 48 hours of the offer having 
been sent. 

 



 

4.2. The Contract shall be concluded as at the confirmation provided by the Service Provider of the Guest’s 
reservation provided in writing, verbally, online, by email, or by fax, and shall qualify as a contract concluded 
in writing. 
 

4.3. Reservations, agreements, and amendments made verbally, and verbal confirmation of the same by 
the Service Provider shall not qualify as contracts. 

 
4.4. At the Service Provider, the Guest or, in the case of orders placed by the Organiser, the Guest or the 
Organiser, shall sign the printed order form pertaining to the services ordered. Confirmation shall be 
considered to have been made by the Service Provider when the order form is signed by the Service Provider’s 
reception staff, and it shall then qualify as a contract concluded in writing. 

 
4.5. The contract on use of the accommodation service is valid for a fixed term. 

 
4.6. If the Guest permanently vacates the room prior to the expiry of the fixed term, the Service Provider 
shall remain entitled to the value of the service. 

 
4.7. The Service Provider shall be entitled to resell a room vacated prior to the fixed term. 

 
4.8. The Service Provider’s prior consent shall be required for extension of the accommodation service 
initiated by the Guest. In this case, the Service Provider may require payment in full for the service already 
provided. 

 
4.9. The Parties are required to conclude a written agreement for amendment and/or supplementation of 
the Contract. 

 
4.10. Deviations from the above are possible upon conclusion of an ad hoc agreement, in which case such 
ad hoc agreement shall govern the legal relationship between the Parties. 

 
5. Cancellation terms 

 

5.1 Guests may cancel the accommodation service without penalty until such time as the Service Provider 
sends its confirmation. 
 

5.2. The cancellation policy differs for individual reservations, which extends to a maximum of 10 private 
individuals, and for group reservations, which refers to groups of more than 10 private individuals. Separate 
provisions govern the cancellation terms for high season reservations and best price categories (see: 5.4, 5.7, 
5.8). 
 
5.3. Cancellation terms for individual reservations during low season: 
 

5.3.1. In case of reservations confirmed by the Service Provider for no more than 10 people, the Guest is 
entitled to cancel the reservation without any penalty up to 72 hours prior to the date of arrival. 
 
5.3.2. In case of reservations confirmed by the Service Provider for no more than 10 people, the Guest may 
cancel or change the reservation between 72 and 24 hours prior to the date of arrival for a penalty equal to 
50% of the total cost of the reservation. 
 
5.3.3. In case of reservations confirmed by the Service Provider for no more than 10 people, the Guest may 
change or cancel the reservation within 24 hours of the date of arrival for a penalty equal to 100% of the total 
cost of the reservation. 
 

5.4. Cancellation terms for reservations during high season, holidays, and in best price category: 
 
5.4.1. In case of reservations confirmed by the Service Provider for no more than 10 people, the Guest is 
entitled to change or cancel the reservation without any penalty up to 21 days prior to the date of arrival. 
 

5.4.2. In case of reservations confirmed by the Service Provider for no more than 10 people, the Guest may 
cancel or change the reservation between 20 and 8 days prior to the date of arrival for a penalty equal to 
50% of the total cost of the reservation. 
 
5.4.3. In case of reservations confirmed by the Service Provider for no more than 10 people, the Guest may 
change or cancel the reservation within 7 days of the date of arrival for a penalty equal to 100% of the total 
cost of the reservation. 
 



 

5.5. Cancellation terms for group reservations (including high season): 
 
5.5.1. The Guest or Organiser may not cancel reservations for groups of more than 10 people or for 
conferences or events free of charge after the Service Provider has made confirmation. 
 

5.5.2. The Guest or Organiser may cancel or change a reservation for a group of more than 10 people or for 
a conference or event at least 60 days prior to the date of arrival or of the conference or event for a penalty 
equal to 25% of the fee for the ordered and confirmed accommodation fee, room and technical equipment 
rental fees, catering (meals and coffee breaks), and any other services ordered. 
 
5.5.3. The Guest or Organiser may cancel or change a reservation for a group of more than 10 people or for 
a conference or event at least 16 days prior to the date of arrival or of the conference or event for a penalty 
equal to 50% of the fee for the ordered and confirmed accommodation fee, room and technical equipment 
rental fees, catering (meals and coffee breaks), and any other services ordered. 
 
5.5.4. The Guest or Organiser may cancel or change a reservation for a group of more than 10 people or for 
a conference or event at least 15 days prior to the date of arrival or of the conference or event for a penalty 
equal to 100% of the fee for the ordered and confirmed accommodation fee, room and technical equipment 
rental fees, catering (meals and coffee breaks), and any other services ordered. 
 
5.6. The Service Provider is entitled to a penalty equal to 100% of the total value of the reservation if the 
Guest is a No Show. 
 

5.7. High season: The applicable high season can be found on the www.thv.hu website. 
 

5.8. The best price categories are published on the Service Provider’s website: www.thv.hu. 
 
5.9. The changes referred to in this point pertain only to reductions in the services ordered. Guests and 
Organisers may freely order additional services subject to the Service Provider’s free capacities. 
 

5.10. The Guest acknowledges that the Service Provider is entitled to cancel the services ordered if it is 
unable to provide the services due to unavoidable circumstances beyond its control (hereinafter: Force 
Majeure) or due to reasons caused by Force Majeure, in which case it shall repay any advance paid but shall 
not bear any other liability. In case of Force Majeure, the Service Provider shall repay the advance paid for 
the service but shall not be obligated to pay compensation for any damages in light of failure to perform 
caused by the Force Majeure. 

 
6. Rates 

 
6.1. Current room rates are available on the hotel website, in the rooms, and at hotel reception. The rates 
for other services (restaurant, wellness) are also available in the applicable area. 

 
6.2. The Service Provider may freely change the posted prices without prior notice. 

 
6.3. When indicating prices, the Service Provider shall also specify the rate of tax (VAT) applicable to the 
prices as at the time of making the quotation. The Service Provider shall, upon providing prior notice, charge 
the Contracting Party for any additional costs resulting from amendments to applicable tax laws (VAT). 

 
6.4. Current discounts, sales, and other offers will be published on the www.thv.hu website. 

 
6.5. The Service Provider does not make publish rates for events and conferences, but rather sends those 
to the Guest or Organiser in reply to a specific request for quotation. 

 
7. Payment terms 

 
7.1. The Service Provider may require payment for the services provided to the Contracting Party prior to 
use of the service, whereby it may request a credit card guarantee which reserves the entire amount of the 
ordered and confirmed service on the credit card. Notwithstanding the above, the Service Provider is also 
entitled to request payment of the entire amount or 50% of the service prior to provision. 

 
7.2. The Service Provider shall require payment of the value of the service provided to the Contracting Party 
no later than following use of the service but before departing from the hotel; based on an individual 
agreement, the Service Provider may request payment of an advance and, based only on individual 
agreement, the Guest or the Organiser may be granted the opportunity to pay subsequently. 
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7.3. The Contracting Party may settle the bill in the following currencies: forints (HUF), euros (EUR), and 
dollars (USD). 

 
7.4. The Guest is entitled to pay for the value of the service using the SZÉP card indicated by the Service 
Provider on its website. 

 
7.5. The invoice shall be issued in HUF in accordance with Hungarian tax laws. The Guest may pay the price 
of the services in a foreign currency, in which case the daily exchange rate published by the Service Provider’s 
bank shall be used as the conversion rate. 

 
8. The steps in and conditions for reserving rooms and making payment online 

 
8.1. By selecting the online reservation option on the www.thv.hu website, Guests can make reservations 
and pay the advance immediately. In this case, Guests can decide which room type and price are most suited 
to their needs and make their selections using the Select button. 

 
8.2. On the following page, you can choose from among the additional services to complement your stay. 

Use the Next button to continue the process. 

 
8.3. The following page displays the details of the reservation. If all the displayed parameters are correct, 
provide the following data: 

 
a., the title, first name and surname of the person making the reservation  

b., for reservations by companies, the company name 
c., the home address (house number, street, city, postcode, country) and phone number of the person 
making the reservation  

d., email address twice (the second time is to confirm) 
e., the comment field is available for sending any messages regarding the reservation to the Service 
Provider 

 
8.4. To initiate online payment, select the bank/credit card or SZÉP card payment options. 
 
8.5. Continue by pressing the Finalise reservation button, which redirects you to the selected payment 
service provider where you can make payment with your card using the encrypted method considered to be 
most secure by the given service provider. The value of the reservation is paid in one of the following methods. 
 
Online payment by bank card: OTP SimplePay 
Accepted bank cards: Maestro, MasterCard, Visa, Visa Electron 

Online payment by SZÉP card: OTP Szép card, MKB Szép card, K&H SZÉP card 

 
8.6. Following successful purchase, the payment service provider provides an authorisation number for the 
transaction, which should be kept. It also provides a notification email on the success of the transaction. If 
the transaction is unsuccessful, the service provider provides an error message, indicating the reason. 
 
8.7. If the transaction was successful, we will send you confirmation of the reservation by email. 
 
8.8. Other conditions: 

 
8.8.1. Guests are required to report any complaints on behalf of the card holder (guest) on site 
immediately after using the service. A report shall be drawn up of the complaint at the hotel, and the Service 
Provider shall decide on any possible method and level of compensation after investigating the complaint. 

 
8.8.2. The Service Provider undertakes to handle confidentially all data that come to its knowledge during 
the course of online reservation and online payment and to refrain from disclosing those to third parties or 
making those public without any limitation in time. An exception to the above is if the Guest grants prior 
consent to disclosure. 

 

9. Conditions and methods of receiving the service 

 

9.1. In case of individual reservations, Guests can check in to their rooms starting from 2:00 pm on the 
date of arrival and must check out by 11:00 am on the day of departure; for group reservations, check in is 
available from 2:00 pm on the day of arrival and Guests must check out by 10:00 am on the day of departure. 

 
9.2. If a Guest fails to vacate the room by 11:30 am or 10:30 am, respectively, the Service Provider shall 
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charge 50% of the daily room rate until 2:00 pm and then 100% thereafter as a surcharge. 

 
9.3. The Service Provider offers a baggage room for storing baggage. In case of unforeseeable technical 
circumstances, the Service Provider reserves the right to change rooms. 
 

9.4. The unlimited use of the pool and wellness areas included in the price of rooms applies from 2:00 pm 
on the day of arrival until 10:00 or 11:00 am, respectively, on the date of departure for group and individual 
reservations. Guests may use the hotel’s services outside of these time limits at a discount rate of 
HUF 2,500/person. 

 
10. Pets 

 
10.1. In general, the Service Provider allows small pets to stay at the hotel for the separate fee specified on 
the www.thv.hu website. Pets must be kept in rooms under the supervision of the Guest. Pets may use 
common areas to gain access to rooms, during which time they must be kept on a lead. Pets are prohibited 
from entering other rooms (restaurant, pool area, etc.). Please include pet-related requests in your 
reservation. The Service Provider may refuse access to any pets when providing confirmation of the 
reservation. 

 
10.2. Guests are fully liable for any damage caused by their pets. 

 
10.3. Guests shall, prior to arrival but no later than on checking in, accept and sign the Dog Etiquette. 

 
11. Refusal to perform the Contract, termination of service obligation 

 
11.1. The Service Provider is entitled to terminate the Contract for the provision of accommodation services 
with immediate effect and to refuse provision of services if: 

 
a) the Guest uses the provided room or any facilities in a manner contrary to their intended use, 

 
b) the Guest does not comply with the safety requirements or rules of the accommodation, behaves 
improperly or roughly with employees, or displays threatening, offensive, or other unacceptable behaviour 
under the influence of drugs or alcohol, 

 
c) the Guest has an infectious disease. 

 
12. Sickness or death of the guest 

 
12.1. Should the Guest become sick during the period of using the accommodation services and be unable 
to proceed on their own behalf, the Service Provider shall offer medical assistance. 

 
12.2. In the case of the sickness/death of the Guest, the Service Provider reserves the right to claim 
compensation for costs from the relatives or heirs of the patient/deceased or other cost-bearer, including for 
the value of services rendered prior to the incident and any damage to equipment or furnishings incurred as 
a result of the illness/death. 

 
13. The rights of the Contracting Party 

 
13.1. Under the Contract, the Guest is entitled to use in the intended manner the ordered room and the 
facilities of the accommodation that are included in the range of usual services and are not subject to any 
special conditions. 

 
13.2. While staying at the accommodation, the Guest may file a complaint in connection with the provision 
of the services by the Service Provider. The Service Provider undertakes to handle complaints submitted to it 
(or recorded by it in a report) during this period. 

 
13.3. The Guest’s right to file a complaint shall lapse upon leaving the accommodation. 
 

14. The obligations of the Contracting Party 

 
14.1. The Contracting Party shall pay the value of the services specified in the Contract by the deadline 
and in the manner specified in the Contract. 



 

 
14.2. The Guest shall ensure that any children under the age of 14 in their care remain under the 
supervision of an adult while staying at the Service Provider’s hotel. 

 
14.3. The Guest may not bring in food or drink from outside. 

 
14.4. The Guest shall comply with the dress codes posted at the entrances to certain rooms in the hotel and 
follow the provisions of the house rules posted in certain rooms. 

 
14.5. In the interest of protecting the privacy of hotel guests, guests may not use any drones or 
quadcopters, including for taking photographs, in any part of the hotel and in a distance of within 150 m 
thereof. The Guest shall be fully liable for any damage caused as a result of failure to comply with this 
provision. 

 
15. The Contracting Party’s liability for damages 

 
The Guest shall be liable for all damage and disadvantageous consequences suffered by the Service Provider 
or any third party as a result of the Guest or any person accompanying or subject to the responsibility of the 
Guest. The Guest shall bear such liability even if the aggrieved parties have the right to claim compensation 
for their damages directly from the Service Provider. 

 
16. The rights of the Service Provider 

 
If the Guest fails to comply with the obligation of paying for the services received or ordered in the Contract, 
not used, and subject to a penalty, the Service Provider is entitled to establish a right of lien on the Guest’s 
personal effects found in the hotel. 

 
17. The obligations of the Service Provider 

 
The Service Provider shall be obligated to: 

 
a) perform the accommodation and other services ordered under the Contract in line with the relevant 
requirements and service standards. 

 
b) investigate the Guest’s written complaints and take the steps necessary to resolve the issue, which it 
shall also document in writing. 

 
18. The Service Provider’s liability for damages 

 
18.1. The Service Provider assumes liability for all damages suffered by the Guest due to the fault of the 
Service Provider or any employee thereof within the facility. 

 
18.1.1. The Service Provider’s liability does not extend to the damages that occurred due to unavoidable 
circumstances beyond the control of the Service Provider’s employees and Guests, or that were caused by the 
Guest themselves. 

 
18.1.2. The Service Provider may designate locations in the hotel that are off limits to Guests. The Service 
Provider does not assume liability for any damages or injuries sustained in such locations. 

 
18.1.3. The Guest shall immediately notify the Hotel of any damages sustained and shall disclose all the 
data necessary for clarifying the circumstances of the damages, filing a possible police report, or police 
proceedings. 

 
18.2. The Service Provider also assumes liability for the damages suffered by the Guest as a result of the 
destruction of or damage to any items owned by the Guest if such assets were placed in the location specified 
by the Service Provider, in a location generally used for such purposes, or in the room, or which the Guest 
handed over to the Service Provider’s employee considered to be authorised to take receipt of such items. 

18.2.1. The Service Provider shall be liable for valuables, securities, and cash only if the Service Provider 
has expressly taken receipt of those for safekeeping or if the damage was the result of a reason for which it 
is generally liable. In this case, the Guest bears the burden of proof. 

 
18.3. Liability for damages shall be fifty times the daily room rate under the Contract, except if the actual 



 

value of the damages is less. 

 
19. Confidentiality 

 
19.1. The Service Provider shall handle confidentially the personal data provided by the Guest or the 
Organiser under voluntary disclosure and shall use only those for the identification of the various Guests and 
Organisers and performance of the Contract, and only to the extent necessary for successful performance. 
 

19.2. The Guest and the Organiser acknowledge that, in the interest of enforcing the claims against the 
Guest and the Organiser, the Service Provider may use the Guest’s and the Organiser’s personal data and 
may transfer such personal data to the authorities authorised by law. 

 
20. Law applicable to the relationship between the Parties, proceeding court 

 
The law applicable at the place of performance shall be governing in regard to any disputes stemming from 
the service agreement, and the court with jurisdiction at the place of provision of the service shall have 
competence to proceed. 
 


